
Program Content: 
The Institute of Certified BankersTM(ICB) is dedicated to promoting the 

highest standards of performance and ethics within the financial 
services industry. This webinar has been approved for 2.5 CLBB 

credits. 
 
The collection process is fraught with potential liability. Debtors who can’t or 
aren’t willing to pay their obligations are looking for ways to get out of paying 
their obligations. Making a mistake in the collection process can mean the 
loss of rights to go after the debtor and the collateral. This webcast seminar 
will address all legal issues involved in the collection process. 
 
Covered Topics: 

• Fair Debt Collection Practices Act – What is required?  
• Right to Cure – When is it required?  
• Self-Help Repossession – When is it appropriate?  
• Notice of Sale – What is required?  
• Commercial Reasonable Sale – What are the factors?  
• Bankruptcy – What can you do? 

 
Presenter: 
Adam LaBoda, Esq. is an attorney with Spencer Fane Britt & Browne LLP 
where he specializes in the representation of financial institutions. 
 
Adam was awarded his juris doctor from the University of Kansas Law 
School. Prior to joining Spencer Fane, Adam served as a law clerk for Chief 
Judge Lee M. Jackwig, United States Bankruptcy Court for the Southern 
District of Iowa. He is a member of the Missouri Bar and the Kansas Bar 
Associations, as well as a member of the Kansas and Missouri Bankers 
Associations, and the Kansas City Bankruptcy Bar Association. He is 
licensed to practice law in Missouri and Kansas, as well as the federal district 
courts in Kansas and the Western District of Missouri. 
 
Who Should Attend: 
This webcast seminar will useful to any person involved in the collection 
process including loan officers, credit analysts, credit administration 
personnel, compliance personnel, workout personnel and attorneys. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Registration Fee: 
$255 per web connection, per session.  Additional branches will receive a 
reduced rate of $150! 
 
Cancellation Policy: 
Refunds will be given only for cancellations received in written form 3 
business days prior to the program.  If your bank is unable to participate after 
registering, you can also select to receive an audio CD plus a special 
password to see the information online of the seminar at no additional 
charge. 
 
If you are unable to attend the webinar but would like to have this 
information for training purposes, you may also purchase an audio CD, 
handout materials and a password to view the information online.  
 
Name:  ____________________________________________________  
Bank: ______________________________________________________  
Address:  ___________________________________________________  
City/State/Zip:  ______________________________________________  
Phone:  ____________________________________________________  
Fax:  ______________________________________________________  
Email:  _____________________________________________________  
*Please include an email address as this is how your webinar materials will 
be delivered to you. 
 
Please check one of the following: 
 

 Website “seat” $255 member rate 
 Additional “seat” for a branch  $150 member rate 
 Only audio CD and materials $255 member rate 
 Web connection and audio CD plus materials $375 member rate 

 
Ways to Register:  
ONLINE:  www.alabamabankers.org 
FAX:   800-831-3776 
PHONE:   800-831-0678 
MAIL:   Total Training Solutions 
  P.O. Box 310 
  Waunakee, WI 53597 
 
Method of Payment:   

  Please invoice our bank  
  Check made payable to Total Training Solutions 
  MasterCard   VISA 

 
Card Number:   ______________________________________________  
Expiration Date:   ____________________________________________  
Signature:   _________________________________________________  
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